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Contact

Tel., etc.

Moving in and moving out

In charge of Residents, Residents Section

03-3312-2111

Each Residents Office

See page P1-2

Suginami Pension Office

03-3312-1511

Pension - - -
National Health Insurance and Pension Section 03-3312-2111
Suginami Tax Office 03-3313-1131
Ogikubo Tax Office 03-3392-1111
Tax

Suginami Metropolitan Tax Office

03-3393-1171

Taxation Section and Tax Collection Section, Suginami City Office

03-3312-2111

Consultation on immigration and visa procedures

Immigration Information Center

0570-013904
(IP phone / PHS:
03-5796-7112)

Residence management, Resident Card, etc.

Tokyo Immigration Bureau

03-5796-7111
http://www.immi-moj.
go.jp/

[“Sugi Navi” is a disaster prevention application]

“Sugi Navi” is a disaster prevention application presented by Suginami City, with which you can get map information through your smartphone, by sharing
the disaster information about what is happening now in our city. Usually you can use “Sugi Navi” as our official map information service about public

facilities.
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“Sugi Navi” QR code
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Contact Tel., etc. 29|H S
Suginami Waste Collection Office 03-3392-7281 ATILIO] HA AFRA 03-3392-7281
. Honan Branch 03-3323-4571 _ Skt X4 03-3323-4571
Garbage and recycling Koemi - AYHIT| - HER
oenji Garage Subsection 03-3317-6771 n by On! 03-3317-6771
Large Sized Waste Reception Center 03-5296-5300 MY T| BHSME 03-5296-5300

Collection day table (only in Japanese)

- See the official website of Suginami City. =8 2d 48 (¥=0) AFILID| T2Ot4A SHO|XIS ATSHIAID
Separating garbage and recyclables http://www.city.suginami.tokyo.jp/kusei/kankyo/shigen/1020025/index.html K7 - W= 22| - = 2y = T SHYVIAE FLoEA T . _ _
(English, Chinese, Korean, Japanese) (_°“01 "_‘EOT *}':'01 XA-IO°-| o=0) http://www.city.suginami.tokyo.jp/kusei/kankyo/shigen/1020025/index.html
s=0 - eI= sl ==
Recycling household appliances . . . =
(if you do not know where it was purchased) Home Appliance Recycling Reception Center 03-5296-7200 JHE THE () THEES & 4 9= H) THH FHEE Fa M 03-5296-7200
Disposing of homemade computers or those . e 03-5282-7685 L 03-5282-7685
made by bankrupt companies PC3R Promotion Association http://www.pc3r.jple/ TE - EEHH HEH HE HEE 3R F=ZI 3l http://
www.pc3r.jp/e/
[Namisuke, the Master of Waste Disposal] c
Residents may forget on which day of the week waste is collected or wonder if their waste should be treated as combustible garbage or not. They may [‘L}Dlﬁ?ﬂﬂ Mgl7] B Erel (ORAEH )] L N R ,
need a reminder. Namisuke is a multilingual mobile application to solve such questions and requests from residents. Furthermore, a foreign language 0|2 =0l Et= A7 ? S0 EtX| &= A T71? "0kt 252 Ay 7] HEls LOIALCH... LR LEE ot oEA otH ZLIR? 2ts
version has also been launched. Feel free to download this free application. O|20|Lt LT E HENE ANIEEE HEZ|H 0|M0] LIRSLICH. ASHEE HIIHEI JACH, CIREE= RELICLH. & 28 EMR
@ Functions @ OiE2l7lold 7Is
News delivery from Suginami City, including information on waste and recyclable resource collection, an alarm to inform residents of waste collection AT - THEE £ E MO LB 22X}/ AY 7| HIEUS Uo|= A2/ AY 7| B2 AFH /7 AYI7]0 o 2Ha / IHE AY|7| A1™ 8tH 213
days, Waste Sorting Dictionary, the calendar of waste collection, and a link to the website page of the bulky waste pre-registration system.
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Contact

Tel., etc.

Use of bicycle parking lots

Bicycle Control Subsection, Traffic Affairs Section

03-5307-0663

Disposal of illegally parked or abandoned
bicycles

Bicycle Control Subsection, Traffic Affairs Section

03-5307-0735

Fuchi Driver's License Center

042-362-3591

Driver's license and international driving permit

Samezu Driver's License Center

03-3474-1374

Koto Driver’s License Center

03-3699-1151

Suginami-sponsored housing

Housing Management Subsection, Housing Section

03-3312-2111

Midori no Sato (Apartment for Senior Citizens)

Housing for Senior Citizens Subsection, Housing Section

03-3312-2111

Tokyo Metropolitan housing and metropolitan
residents' housing

Recruitment Center, Tokyo Metropolitan Housing Supply Corporation

03-3498-8894

UR rental housing

Urban Renaissance Agency

03-3347-4375

Dog registration and rabies vaccination

Health and Sanitation Section, Suginami Public Health Center

03-3391-1991

Employment counseling and assistance

Suginami Employment Support Center

03-3398-1136

Employment consultation and assistance for
foreign students holding a student visa, or
foreign specialists or technical experts holding a
corresponding visa

Tokyo Employment Service Center for Foreigners

03-5339-8625

Employment consultation and assistance for
foreign residents with a qualified status of
residence with no employment restrictions

Shinjuku Foreigners' Employment Assistance and Guidance Center

03-3204-8609

Consultation for foreign workers' working
conditions

Advisory Services for Foreign Workers

03-3512-1612

If you want to engage yourself in activities that
provide you with income outside the scope of
your status of residence

Immigration Information Center

0570-013904

Welfare services for workers of small and
medium-sized enterprises

Small and Medium-Sized Enterprise Support Section, Suginami
Industrial Promotion Center

03-5347-9077

[lllegally parked or abandoned bicycles]
Suginami City has designated major train station
areas as no-parking zones. Bicycles left in these
zones will be removed. Removed bicycles are kept
in five Bicycle Storages classified by train station and
returned to the owners.

[Bicycle rules]
@ Bicycles must keep to the left side of the street.

@ Pedestrians always have priority on sidewalks. If you have to ride a bicycle on the sidewalk,

be sure to reduce your speed and ride as close as possible to the roadway side.

@ Do not ride bicycles under the influence of alcohol. Do not ride double on bicycles. Do not use

cell phones while riding bicycles. Do not use umbrellas while riding bicycles.

@ A bicycle light is required when riding bicycles at night. Observe traffic signals. Children must

wear helmets.
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Contact Tel., etc.

Pregnancy Notification Each Public Health Center See page P13-14

Ogikubo Social Welfare Office 03-3398-9104

Financial Assistance for Childbirth Expenses

Kodenji Social Welfare Office 03-5306-2611

(Hospital Birth)

Takaido Social Welfare Office 03-3332-7221

Medical Checkups for Infants Each Public Health Center See page P13-14

Public Health Section, Suginami Public Health Center or each Public

Health Center (See page P13-14) 03-3391-1025

Vaccinations

Admission to nursery school and kindergarten Day Nursery Section 03-5307-0657

Children's Halls, Gakudd Club (Afterschool Care
for Elementary School Children), and facilities for | Children and Youth Section
junior high and high school students

03-3393-4760

Yu-Line (Consultation Telephone Line) 03-5929-1901

Comprehensive consultation on children and

their homes Suginami Children and Family Support Center 03-5929-1902

Parenting Support Tickets Parenting Support Tickets Subsection, Child Care Section 03-3312-2111

Childcare and parenting support School Affairs Section, Secretariat of Suginami City Board of Education | 03-3312-2111

Education support to foreign children and

Seibi Education Center 03-3311-0021

returnee children attending school

[Contact Suginami City Office for various allowances] Tel.03-3312-2111

@ Child allowances and medical expense subsidies: Child Medical Care and Allowance Subsection, Child Care Section

@ Child rearing allowances for children with disabilities: Disability Welfare Subsection, Disabled Persons Section

@ Subsidies to tuition fees for children attending international school: Management Section, Resident Affairs Division

@ Subsidies for children attending state-run or municipal elementary or junior high school/Suginami scholarships: School Affairs Section, Secretariat
of Suginami City Board of Education

[Parenting Support Tickets]

Suginami City issues tickets that can be used for parenting support services such as temporary childcare or events for children and parents to participate
in, for families with pre-school children. The type and value of the support tickets varies according to the age of the children. For the most recent
information on services that may be used, please see the Suginami Parenting Site.

M Suginami Nursing Site: http://www.city.suginami.tokyo.jp/kosodate/
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Contact

Tel., etc.

elderly people

Introduction of welfare facilities and activities for

Senior Citizens Section

03-3312-2111

Elderly medical care system

Elderly Medical Care Subsection, National Health Insurance and

Pension Section

03-3312-2111

Life support services

Home Care Support for Senior Citizens Section

03-3312-2111

Preventive care

Health Service Section, Suginami Public Health Center

03-3391-0015

Senior Pass (issued to people over 70 years of
age living in Tokyo for public transport services)

Tokyo Bus Association

03-5308-6950

Welfare services for people with disabilities

Certification and Benefit Grant Subsection, Disabled Persons Section

03-3312-2111

with disabilities

Allowances and medical subsidies for people

Disabled Persons Welfare Subsection, Disabled Persons Section

03-3312-2111

Application for Shintai Shogaisha Techo
(Certificate of the Physically Disabled)

Each Social Welfare Office

See page P21-22

years of age)

Application for Ai-no-Techo (Certificate of the
Intellectually Disabled for people less than 18

Tokyo Metropolitan Suginami Child Guidance Office

03-5370-6001

age or over)

Application for Ai-no-Techd (Certificate of the
Intellectually Disabled for people of 18 years of

Tokyo Metropolitan Welfare Center for Physically and Mentally Disabled

Persons

03-3235-2966

Seishin Shogaisha Hoken Fukushi Techd
(Certificate of the Mentally Disabled)

Each Community Health Center

See page P13-14

Support for single parent families

Children and Family Support Center

03-5929-1902

Each Social Welfare Office

See page P21-22

Mutual Support Section, Suginami Council of Social Welfare

03-5347-3131

[Comprehensive Regional Support Center (Care 24)]
There are 20 locations commissioned within the City where general
consultation services for the aged are available.

Consultations are free.

For details, contact Home Care Support for Senior Citizens Section

(Tel. 03-3312-2111).

[Certification for people with disabilities]
People with disabilities wishing to receive a variety of support services
need a Shintai Shogaisha Techo (Certificate of the Physically Disabled), Ai-
no-Techd (Certificate of the Intellectually Disabled), or Seishin Shogaisha
Hoken Fukushi Techo (Certificate of the Mentally Disabled).
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