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What YOl_I Can DO NOW to Prepare
ora Ml@jor Earthquake!

To protect yourself and your family, do what you can now to prepare for an earthquake,
such as verifying the evacuation method for when disaster strikes, evacuation shelters
such as Earthquake Relief Camps, and means of communicating with your family.

[What to do during a major earthquake]

<> When evacuating

Evacuate to an Earthquake Relief Camp " nearby when your house has collapsed,
been damaged by fire, or is no longer inhabitable.

In cases where there is imminent danger to your house or the earthquake relief camp
due to a large fire, please evacuate to a Safety Evacuation Area (2 nearby.

@ What is an Earthquake Relief Camp(1 ?

When an earthquake with seismic intensity of a high 5 occurs in the city, municipal
elementary and junior high schools will be opened as centers for carrying out relief
activities, as well as to serve as shelters for residents whose houses have collapsed,
been damaged by fire, or are no longer inhabitable.

However, if your house is safe and there are no dangers of a fire in the region, it is
possible to remain at home (2, so there is no need to panic and evacuate. Prepare in
normal times and be mindful of putting in place earthquake measures and stockpiling
supplies at home.

@ An Earthquake Relief Camp is “everyone’ s home”
An Earthquake Relief Camp is mainly operated and managed by an Earthquake
Relief Camp Operation Liaison Committee (members of neighborhood associations,
disaster prevention associations, the city administration, etc.), which is responsible
for reviewing the operational system in normal times and implementing drills.

When a disaster occurs, everyone is a victim, including the operational staff. Hence,
it is necessary for operational staff and evacuees to cooperate with one another in
areas such as relief activities, as well as the management and operation of the
Earthquake Relief Camps that become the living spaces for everyone. Consider how
you can cooperate with others when a major earthquake strikes and you have to
evacuate to an Earthquake Relief Camp.

If your house is safe and there is no danger of a fire in the region, register as a “home
evacuee” at an Earthquake Relief Camp so that you can receive relief supplies from
the Earthquake Relief Camp to continue living in your house. In this way, you will not
have to panic and evacuate elsewhere. In addition to preparing in normal times and
being mindful of putting in place earthquake measures and stockpiling supplies at
home, please also cooperate with the Earthquake Relief Camps.

@ What is a Safety Evacuation Area("2 ?

This is an evacuation area for temporary evacuation, aimed at protecting people from
a fire in the event of a large-scale fire that is spreading. Spaces with wide areas such
as large parks and squares are designated as safety evacuation areas.

@ Check the location of an Earthquake Relief Camp or

Safety Evacuation Area nearby
Suginami City has 65 Earthquake Relief Camps. In order to ensure that you can
evacuate properly depending on the road conditions due to collapsed buildings, or
fire conditions, please check the locations of multiple Earthquake Relief Camps as
well as safety evacuation areas beforehand. You can also check the disaster
prevention map app for smartphones, “Sugi Navi.”

(Disaster prevention map) https://www.city.suginami.tokyo.jp/guide/kyukyu/kouzui/1005260.html

“Sugi Navi” (You can download the app through the following QR codes) )
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[Preparing for an earthquake in normal times]

@ Stockpile water, food and essentials for daily life
Prepare items such as water (about 3L per person per day), emergency food supplies
(at least three days’ worth), emergency toilets, cold-weather gear, lights, radio,
medication, diapers, milk, etc.

Please refer to the following website for details on earthquake measures that you can
take at home.
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https://www.city.suginami.tokyo.jp/guide/kyukyu/sonae/1005248.html

@ Prevent furniture and other items from falling
In an earthquake, not only can falling furniture or shattering glass injure you, there
are also many dangers that can become obstacles during evacuation or cause fires.

@ Check how to use the disaster bulletin boards
and other communication methods

At the time of disaster, it can become difficult to make phone calls. Use NTT’s Disaster

Emergency Message Dial (171) and disaster message boards operated by each of the

mobile carriers. Secure multiple methods of communication including social media.

@ Disaster and Disaster Prevention Information

Email Service
This service is to deliver information from radio communication for disaster prevention and
administration, weather watches and warnings, as well as earthquake information. The
information is sent via email, in English. Please register to start receiving notifications.

< Information sent out Emails will be sent out when

the following situations occur in Suginami City
» Watches and warning for heavy rain, flooding or gale are announced
* Rivers exceed the warning level
* Rainfall exceeds the standard value
« If a tornado alert has been issued
« If a landslide warning has been announced/lifted
* There is an earthquake with a seismic intensity level of

3 or greater
Weekend weather forecasts and other information deemed
useful for disaster prevention will also be sent out.

<> Registration
Email: Send a blank email to entry-esuginami@susu-mail.jp
(The composing screen opens when you read the QR code.)

[Contact] Disaster Prevention Section

General Phone Consultation (Call Center) for the Novel Coronavirus (COVID-19)

The Metropolitan Tokyo Government has set up a phone consultation hotline (call center) for the novel coronavirus (COVID-19) to respond to consultations in English, Chinese,

and Korean, in addition to Japanese.

4 Content of consultations
+ Preventing infections
*What to do when there are worrying symptoms

Tel: 0570-550571
(9:00 am-9:00 pm)

€ Other matters

Those who have flu symptoms or a fever of 37.5 degrees or higher for four days or more, those who are experiencing
strong fatigue or breathlessness, and those who are elderly or have underlying conditions and have experienced these
symptoms for about two days, should call the Suginami City phone consultation center for those who have returned to
the country / had contact with infected persons (Tel: 03-3391-1299 (Weekdays 9:00 am-5:00 pm)), or the novel
coronavirus consultation center (Tel: 03-5320-4509 (Weekdays 5:00 pm-9:00 am the following day, Saturdays and

Sundays, national holidays) (Japanese only).

[Inquiries]Public Health Section, Suginami Public Health Center Tel: 03-3391-1025



To National Health Insurance policyholders

~Insurance premium rates have been set

The FY2020 insurance premium rates for National Health Insurance have been set.
Insurance premium rates for National Health Insurance are set in mid-June when
income for the previous year is finalized. A notification of insurance premium rates is
then sent out to the respective households. Notification is given for insurance
premiums for 12 months from April 2020 to March 2021, calculated based on 10
payments from June 2020 to March 2021. Insurance premiums for April and May will
be apportioned and added to payment deadlines from June onwards.

<FY2020 National Health Insurance Premiums>

Portion for
medical treatment
(All policyholders)

Portion for subsidies for
latter-stage elderly
(All policyholders)

Portion for nursing care
(Policyholders from
age 40-64)

Per capita basis
(for each policyholder)

39,900 yen per year

12,900 yen per year

15,600 yen per year

Income basis

Standard amount of
taxation (*) x 7.14%

Standard amount of
taxation (*) x 2.29%

Standard amount of
taxation (*) x 2.09%

Maximum amount

630,000 yen

190,000 yen

170,000 yen

*Standard amount of taxation = Total net income from previous year, etc. —
Basic deductions for resident’s tax (330,000 yen)

Annual insurance premiums = Portion for Medical treatment +
Portion for subsidies for latter-stage elderly +
Portion for nursing care

[Contact] National Health Insurance Qualification Subsection,
National Health Insurance and Pension Section

Resident health examinations & cancer examinations

The city sponsors resident health examinations and cancer examinations.

<> Resident health examinations

Name of medical

Eligible residents SamniiE e

Aged 30 to 39 who do not have the opportunity to receive health

examinations at the workplace. Adult examination

National Health Insurance
specific examination

Aged 40 to 74 and enrolled in Suginami City’s national
health insurance

Enrolled in the medical insurance system for the elderly
aged 75 or over.

Elderly in the latter stage
of life examination

<> Cancer examinations
The city sponsors stomach cancer, lung cancer, colorectal
cancer, cervical cancer, breast cancer and prostate cancer
examinations. Please note that each type of examination is
available at different times for different ages.

[Application/inquiries])

Health Promotion Section,
Suginami Public Health Center
[Phone]03-3391-1015
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Japanese lessons for foreign residents of Suginami

Basic Japanese conversation, reading and writing lessons useful in day-to-day life are offered in several levels.

[Date and time] 6:30 pm-8:30 pm on Tuesday and Friday, April 17 to July 10
(Excluding May 5, 8 and 29, June 5. Total: 21 sessions)

[Location] Sesidn Suginami

[Instructors] Members of Nihongo Gakushu Suginami no Kai

[Eligibility] Foreigners living, working or attending school in Suginami City

[Cost] 2,000 yen/month x 3 (textbook fees extra) [Other]

[Application] By Email: Write the name of the class you wish to attend, your postal code, address (including

unit number), name, age, mobile phone number and send to the Nihongo Gakushu Suginami no
Kai at suginaminihongo@gmail.com

By mail: Write the information above on a postcard and mail to the Lifelong Education Center in
care of Sesién Suginami at 1-22-32 Umezato, 166-0011

Application deadline: Applications must be received by April 13, 2020.

Childcare available for children 1 to 6 years old not attending school yet (by advanced
registration only). Interviews will be held at the Sesion Suginami from 6:30 pm on Tuesday, April
14, 2020 in order to determine the correct levels for all applicants. New students are also
accepted as required after lessons begin.

[Contact)] Nihongo Gakushu Suginami no Kai By mail: suginaminihongo@gmail.com Phone: 090-7212-7909

Announcement from Suginami Association for Cultural Exchange

Suginami Association for Cultural Exchange (SACE) organizes many events where
foreign residents can join freely and enjoy socializing with many foreign residents as well
as Japanese residents. Please join us!

<> SACE website and Facebook page

Please visit the website and Facebook page of the Suginami Association for Cultural
Exchange. These sites offer information about events organized by the Association,
Japanese language classes held in Suginami City, and friendship cities of Suginami City.
Event information and useful information about Suginami City is also sent out by
post, free of charge, to foreign residents living in Suginami City. Registration is
accepted through the Association’s website.

<> Looking for foreign volunteers to talk with

Japanese participants!
A lecture will be held to facilitate communication with foreigners in Yasashii Nihongo*,
not to use foreign languages. We are looking for foreign volunteers to talk with Japanese
participants.
*Yasashii Nihongo is plain Japanese and easy to understand for foreigners.

[Date and time] 1:00 pm-5:00 pm, Tuesday, June 30

[Location] Branch Office Building of Suginami City Office (4-36-13 Naritahigashi)

[Description]  Lecture “Communication in Yasashii Nihongo,” Practice “Let’s communicate
with foreigners”

[Capacity] 5 (in order of application)

[Application]  Apply to SACE by phone, postcard, fax or email, providing the event name,
home address, your name (including in katakana), age, phone number and
nationality.

[Other] Transportation expenses will be provided

¥ Foreign Resident Consultation Services ¢

Consultation services on everyday life and city administration matters are available for
foreign residents living in Suginami City. Please feel free to approach the Suginami City
Office for a consultation.

<> Support Desk for Foreign Residents

Volunteer interpreters provide support for foreign residents who need assistance at the
Suginami City Office. Interpretation services are available in English, Chinese, Korean
and Nepali. Please feel free to contact the Support Desk for assistance.

[Date and
time/languages]

(1) English: Every Monday 1:00 pm-4:00 pm, every Friday 9:00
am-12:00 pm

(2) Chinese: Every Monday 9:00 am-12:00 pm, every first, third,
and fifth Friday 1:00 pm-4:00 pm

(3) Korean: Every second and fourth Friday 1:00 pm-4:00 pm

(4) Nepali: Every first and third Wednesday 9:00 am-12:00 pm

* Closed on national holidays and year-end/New Year holidays.

[Location] Public Hearing Section (1F East Building, Suginami City Office)

[Consultation methods] Visit Suginami City Office in person/Telephone (Public Hearing

Section)/In writing (By post, fax, or Email)

[Cost] Free of charge

For applications and inquiries, please contact Suginami Association for Cultural Exchange.

[Address] 5F Minami-Asagaya Building, 1-14-2 Asagayaminami, 166-0004
[Phone] 03-5378-8833 [Fax] 03-5378-8844
[E-mail] info@suginami-kouryu.org
[Website]
https://www.suginami-kouryu.org/

[Facebook]
https://www.facebook.com/suginami.kouryu

[Date and time] English: Every Tuesday 9:00 am-12:00 pm, every Thursday 1:00 pm-4:00 pm
Chinese: Every Tuesday 1:00 pm-4:00 pm, every Thursday 9:00 am-12:00 pm
* Closed on national holidays and year-end/New Year holidays.

Public Hearing Section (1F East Building, Suginami City Office )

Consultation services are also available via phone.

[Location]
[Other]

Medical
Consultation Bl EES

Tokyo Metropolitan Medical Consultation Inquiries regarding medical institutions that provide foreign language consultation and the Japanese medical system are handled
in English, Chinese, Korean, Thai and Spanish. [Consultation hours] 9:00 am-8:00 pm every day [Phone] 03-5285-8181

Service Tokyo Metropolitan Medical Institution
Counters

The website allows you to search for medical institutions close to an address or station.
Information “Himawari/t-Yakkyoku Info” [English website] https://www.himawari.metro.tokyo.jp/qq13/qqport/tomintop/other/fks230.php

Suginami City Emergency Treatment (In Japanese only)

Call first for a consultation. If you are asked to come in for an examination as a result of the consultation,
be sure to bring your health insurance certificate and medical certificate.

M Suginami City Holiday and Nighttime Emergency Treatment Center M Suginami City Dental Health and Medical Center (Holiday Dental Emergency Clinic)

[Phone] 03-3391-1599 [Address] Suginami Public Health Center 2F, 5-20-1 Ogikubo

[Hours and departments] (reception closes 30 minutes before end of examination time)
Monday to Friday, 7:30 pm-10:30 pm: pediatrics

Saturdays, 5:00 pm-10:00 pm: internal medicine, pediatrics, ear/nose/throat

Sundays, national holidays, year-end/New Year holidays, 9:00 am-10:00 pm: internal medicine,
pediatrics, surgery (until 5:00 pm), ear/nose/throat

[Phone] 03-3398-5666 [Address] Suginami Public Health Center 5F, 5-20-1 Ogikubo
[Hours] Sundays, national holidays, year-end/New Year holidays: 9:00 am-5:00 pm (reception until 4:00 pm)
M Suginami City Emergency Medical Information Center

Information on medical institutions and medical consultation available.
[Phone] #7399 or 03-5347-2252 [Hours] Monday to Friday: 8:00 pm-9:00 am following day

Saturdays, Sundays, national holidays, year-end/New Year holidays: 9:00 am-9:00 am following day
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