(@ June 1 (Monday), 2020 No.1880

Suginami City Population

(as of May 1, 2020)

Total population ,

Foreign residents ,
Issued on the 1st of even-numbered months

Published by: Suginami City Office. Editing: Public Relations Section. Address: 1-15-1 Asagayaminami, Suginami-ku, Tokyo 166-8570.
Tel: 03-3312-2111 (main switchboard), Fax: 03-3312-9911 (direct line for Public Relations Section) *Please make inquiries in Japanese. URL: https:/www.city.suginami.tokyo.jp/

Be prepared
for heavy rain

It’s raining heavily! {
A typhoon is approaching! g
What should | do?

Before that happens,
check the following
on your flood hazard map:

Preparation and actions for evacuation

e First, evacuate vertically (staying safe indoors)!

Check the flood hazard map. If the predicted flood level is 2 meters or less,
stay safe by evacuating to the top floor of your home.

e Act quickly and evacuate horizontally
(evacuating your home!)

Think about evacuating to the home of a relative or friend, o
or to an evacuation shelter that will not be flooded,

considering the building structure and flood level.

Traveling during bad weather is highly dangerous. Act

quickly, before the weather gets worse.

e Risks of floods

e Information about
everyday readiness

e Evacuation information

e How to obtain information
on floods

Measures against the coronavirus (COVID-19) in evacuation shelters

e Key points for preventing the spread of the coronavirus (COVID-19) in evacuation shelters

« First, consider evacuating to the top floor of your home (at-home evacuation) or to the home of a friend.

«If you are forced to go to an evacuation shelter, for example because your home is unsafe, make every effort to take basic measures against infection, such
as wearing a mask (or, as an alternative, a towel or handkerchief), and, as much as possible, bring your own sanitary wipes and thermometers, etc.

+ At the evacuation shelter, take care to keep your distance from other evacuees as much as possible, and to not form crowds.

Every effort is being made to prevent the 3Cs (closed spaces, crowded places and close-contact settings) at evacuation shelters, including frequent ventilation,
disinfecting common-use fixtures such as handrails and doors, and being spread out as much as possible.
If you are experiencing any health concerns, such as a fever, please make sure to contact the Disaster Prevention Section before going to the evacuation shelter.

( How to obtain information on floods )

Information from Suginami City (weather information, information on evacuation shelters, information to alert the citizens
of Suginami City, sandbag loans)

o Lt

5 Disaster/Disaster Prevention Information E-mail Service

: https://www.city.suginami.tokyo.jp/
4 guide/kyukyu/kouzui/1014700.html guide/kyukyu/shuchi/1030325.html

The flood hazard map is published on Suginami City’s website. It is also available from the Public Works Planning Section (4F West Building, Suginami City
Office), Disaster Prevention Section (6F West Building), and the Residents Offices of Suginami City.
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> https://www.city.suginami.tokyo.jp/
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[Contact] Public Works Planning Section

Consultation for the Coronavirus (COVID-19)

@ The Tokyo coronavirus (COVID-19) Call Center
e Consultation languages: simple Japanese, English, Chinese, Korean (South Korean dialect), Korean (North Korean dialect)
e Content of consultations: °Preventing infections *What to do when there are worrying symptoms
Tel: 0570-550571 (9:00 am-10:00 pm)

4@ Tokyo coronavirus (COVID-19) Support Center for Foreign Residents (TOCOS)
e Consultation languages: simple Japanese, English, Chinese, Korean, Vietnamese, Nepali, Indonesian, Tagalog, Thai,
Portuguese, Spanish, French, Cambodian, Burmese
e Content of consultations: Concerns and impact on daily life (money, school, work, illness, etc.) as a result of the spread of novel coronavirus infections
Tel: 0120-296-004 (Weekdays 10:00 am-5:00 pm the following day, closed on Saturdays and Sundays, national holidays)

@ - Those who are experiencing strong symptoms such as breathlessness, strong fatigue or high fever, or those who have experienced
relatively mild cold symptoms, such as fever or vomiting, for a continued period of time
* Those who are elderly, have underlying conditions, or are pregnant, and are experiencing relatively mild cold symptoms, such as fever or vomiting
e Suginami City phone consultation center for those who have returned to the country / had contact with infected
persons Tel: 03-3391-1299 (Weekdays 9:00 am-5:00 pm)

e The coronavirus (COVID-19) consultation center Tel: 03-5320-4592 (Weekdays 5:00 pm-9:00 am the following day, Saturdays and
Sundays, national holidays) (Both available in Japanese only)
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On October 1. Population Census of Japan is put into effect
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The population census is the most important statistical survey of the national government put into effect every 5 years targeting all people who live in Japan irrespective of
their nationality. Responding to it is mandatory.

The purpose of this census is to survey and understand the actual circumstances of all residents in Japan, including gender, date of birth, nationality,
employment status, place of work, and educational institution, based on the Statistics Law. The results of the survey are used as a basis for various measures,
such as community disaster planning and urban planning that is inclusive of foreign residents. Your answers will be used for statistical purposes only. Answers
can be given online (including in English, Chinese, Korean, Vietnamese, Spanish and Portuguese), so please answer by PC or smartphone. If you are unable to
answer online, please provide your answers to the census by mail.

[Contact] Resident Affairs Division (Management Statistics Section) Tel: 03-5307-0621

Sending out of the Notification of the Amount of National Health Insurance Fees

We will be sending out the Notification of the Amount of National Health Insurance Fees for FY2020 to the heads of households on 15 June (Monday). Insurance fees for the

period from April 2020 to March 2021 will be paid over 10 installments from June 2020 to March 2021.

Payment slips for payment by a one-off payment or by periodic installments are enclosed for residents who pay the full or partial amount of insurance fees using payment slips.

* As the deadline for income tax return filings and the special ward inhabitants’ tax and Tokyo inhabitants’ tax filings has been extended, in some cases, these details may not
yet be reflected in the insurance fee calculations. If your insurance fees change, we will send you a notification of your new insurance fees.

[Contact] National Health Insurance Eligibility Subsection

Non-Japanese residents must also enroll in the National Pension System

Foreign residents with an address in Japan, aged 20 or above and below 60, are legally obligated to enroll in the National Pension System regardless of their nationality.
However, this excludes those who are covered under welfare pension schemes, and dependent spouses of those who are covered under welfare pension schemes. If a
foreign resident has fulfilled criteria such as paying National Pension System premiums for 10 years or more, he or she will be eligible to receive benefit payments through the
basic pension from age 65 in principle. He or she will also be eligible to receive benefit payments through the basic pension for disability/basic pension for the bereaved in the
event of disability or death. There are also countries that have concluded a social security agreement with Japan and established systems to allow citizens to receive
pensions based on their pension enroliment period in both countries, in order to prevent duplicate enroliment in two pension schemes. Foreign residents who have paid for six
months or more of their insurance premiums but have not yet reached the qualifying period for receiving the basic pension are eligible to request a lump-sum withdrawal
payment within two years of no longer having an address in Japan.

[Contact] For inquiries on enroliment procedures, please contact the National Pension Subsection, National Health Insurance and Pension Section, Suginami City Office.
For inquiries on social security agreement and lump-sum withdrawal, please contact the Suginami Branch Office of the Japan Pension Service. Tel: 03-3312-1511

Announcement from Suginami Association for Cultural Exchange

* Events and contents may be canceled or postponed as part
of efforts to prevent the spread of the coronavirus
(COVID-19). For the latest information, please contact the
Suginami Association for Cultural Exchange or the event
organizers.

<> SACE website and Facebook page

Please visit the website and Facebook page of the Suginami Association for Cultural
Exchange. These sites offer information about events organized by the Association,

Japanese language classes held in Suginami City, and friendship cities of Suginami City.

Event information and useful information about Suginami City is also sent out by post,
free of charge, to foreign residents living in Suginami City.
Registration is accepted through the Association’s website.

<> You can buy local products from Nayoro City,
Hokkaido, which is Suginami’s friendship city,
online now for a limited time.

[Duration] Until Saturday, January 30, 2021
[Products] Melon, corn, pumpkin, curly spinach and more
* While stocks last.
* For details / how to order, please visit the Nayoro Hatake Jiman Club website
http://nayoro-kankou.com/hatakejiman/ (Japanese)
[Inquiries] Nayoro Hatake Jiman Club Tel: 01654-9-6711 (Japanese only)

Use Domestic Violence Hotline Plus

<> Support Desk for Foreign Residents
Volunteer interpreters provide support for foreign residents who need assistance at the
Suginami City Office. Interpretation services are available for English, Chinese, Korean

and Nepali. Please feel free to contact the Support Desk for assistance.
[When / Languages] (1) English: Monday 1:00 pm-4:00 pm,
Friday 9:00 am-12:00 pm

(2) Chinese: Monday 9:00 am-12:00 pm

Friday (1st, 3rd and 5th) 1:00 pm-4:00 pm
(3) Korean: Friday (2nd and 4th) 1:00 pm-4:00 pm
(4) Nepali: Wednesday (1st and 3rd) 9:00 am-12:00 pm
* Closed on national holidays and year-end/New Year holidays.

[Location] Public Hearing Section (1F East Building, Suginami City Office)

[Consultation methods] Visit Suginami City Office in person/Telephone (Public Hearing
Section)/In writing (By post, fax, or Email)
Free of charge

[Cost]

For applications and inquiries, please contact Suginami Association for Cultural Exchange.

[Address] 5F Minami-Asagaya Building, 1-14-2 Asagayaminami, 166-0004
[Phone] 03-5378-8833 [Fax] 03-5378-8844
[E-mail] info@suginami-kouryu.org
[Website]
https://suginami-kouryu.org/

[Facebook]

The national government has started a hotline for domestic violence (various forms of violence by a spouse or partner) in 10 languages. Experts will think with you about what

to do. Please do not hesitate to call.

[Hours] Every day, 24 hours a day

[Tel] 0120-279-889 [Other]

[Website] https://soudanplus.jp/ (Accessible via the QR code on the right)
Consultations via email and chat are also available (chat consultations are available from noon to 10 pm)
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Medical
Consultation Bl EES

Tokyo Metropolitan Medical Consultation Inquiries regarding medical institutions that provide foreign language consultation and the Japanese medical system are handled
in English, Chinese, Korean, Thai and Spanish. [Consultation hours] 9:00 am-8:00 pm every day [Phone] 03-5285-8181

Service Tokyo Metropolitan Medical Institution
Counters

The website allows you to search for medical institutions close to an address or station.
Information “Himawari/t-Yakkyoku Info” [English website] https://www.himawari.metro.tokyo.jp/qq13/qqport/tomintop/other/fks230.php

Suginami City Emergency Treatment (In Japanese only)

Call first for a consultation. If you are asked to come in for an examination as a result of the consultation,
be sure to bring your health insurance certificate and medical certificate.

M Suginami City Holiday and Nighttime Emergency Treatment Center M Suginami City Dental Health and Medical Center (Holiday Dental Emergency Clinic)

[Phone] 03-3391-1599 [Address] Suginami Public Health Center 2F, 5-20-1 Ogikubo

[Hours and departments] (reception closes 30 minutes before end of examination time)
Monday to Friday, 7:30 pm-10:30 pm: pediatrics

Saturdays, 5:00 pm-10:00 pm: internal medicine, pediatrics, ear/nose/throat

Sundays, national holidays, year-end/New Year holidays, 9:00 am-10:00 pm: internal medicine,
pediatrics, surgery (until 5:00 pm), ear/nose/throat

[Phone] 03-3398-5666 [Address] Suginami Public Health Center 5F, 5-20-1 Ogikubo
[Hours] Sundays, national holidays, year-end/New Year holidays: 9:00 am-5:00 pm (reception until 4:00 pm)
M Suginami City Emergency Medical Information Center

Information on medical institutions and medical consultation available.
[Phone] #7399 or 03-5347-2252 [Hours] Monday to Friday: 8:00 pm-9:00 am following day

Saturdays, Sundays, national holidays, year-end/New Year holidays: 9:00 am-9:00 am following day
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